MERKUR
VIAJES

reservas@merkurviajes.com

OPTIONAL INSURANCE: ASSISTANCE AND CANCELLATION

COVER EXTRACT (Translated from the original in Spanish language. In case of

differences of meaning between original and translation, the Spanish original applies)

Medical and health care:

In Spain and Andorra 1.000 €
In Europe and rest of the world 15.000 €
Emergency dental expenses 280 €
Repatriation or transport of injured and / or sick UNLIMITED
Repatriation of up to two companions of the repatriated insured UNLIMITED
Repatriation or transport of deceased UNLIMITED
Displacement of a family member in case of hospitalization longer UNLIMITED
than 5 days
Expenses for the stay of the displaced relative in Spain 90 €/day.
Max. 10 days
Convalescence in hotel 90 €/day.
Max. 10 days
Early return due to death of a relative until 2nd grade UNLIMITED
Early return due to hospitalitation longer tan 2 days of a relative until | UNLIMITED
2nd grade
Early return for serious damages at main address / professional UNLIMITED
premises
Urgent Message Transmission INCLUDED
Search and transport of luggage and personal effects INCLUDED
Theft and material damage to luggage 600 €
Theft 150,25 €
Delay in the delivery of luggage exceeding 12 hours 150 €
Sending urgent medications not existing in destination INCLUDED
Travel delay of the means of transport 28 €/day.
Max. 5 days
Travel abandonment for a delay greater than 24 hours 400 €
Untimely arrival with loss of departure 400 €
Management expenses for loss / theft of official documentation 200 €
Travel Cancellation Expenses INCLUDED

Cancellation included due to the insolvency of suppliers

Until 75% of
insured capital

Vacation reimbursement for repatriation / early return 3.000 €
Compensation for death or disability due to accident 6.000 €
Civil Liability Travelers / Guides 60.000 €
Claim for damages abroad 3.000 €
Kidnapping expenses 2.000 €
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Guarantees of assistance in air transport:

Flight delay 300 €
Alternative return transport 450 €
Repatriation due to airline bankruptcy 750 €
Loss of transport connection 300 €
Alternative transport due to loss of transport links 500 €
Loss of services initially contracted 200 €

Important Note:

The cancellation guarantee must be contracted on the day of the reservation confirmation or
MAXIMUM within 7 days after the reservation.

This document is only an extract of coverage. The document with complete information about
this insurance policy can be found here.
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