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OPTIONAL INSURANCE: ASSISTANCE AND CANCELLATION 

COVER EXTRACT (Translated from the original in Spanish language. In case of 

differences of meaning between original and translation, the Spanish original applies) 

7.1.1 Medical and health care INCLUDED 

Spain/Andorra 1.000 € 

Europe 10.000 € 

Rest of the world 15.000 € 

Emergency dental expenses 200 € 

7.1.4 Transport of injured or sick people INCLUDED 

7.1.5 Displacement of a relative in case of hospitalization INCLUDED 

Expenses for the stay of the displaced relative (Andorra, Europe and 
World) 

1.000 € 

Expenses for the stay of the displaced relative in Spain 100 €/day, max.10 
days 

7.1.6 Convalescence in hotel 100 €/day, max.10 
days 

7.1.7 Repatriation or transportation of the deceased Insured INCLUDED 

7.1.8 Repatriation or transportation of the other insured INCLUDED 

7.1.9 Repatriation or transportation of minors INCLUDED 

7.1.11 Early return due to serious loss in the home or professional 
local of the Insured 

INCLUDED 

7.1.12 Shipping of medicines abroad INCLUDED 

7.1.13 Transmission of urgent messages INCLUDED 

7.1.15 Early return due to hospitalization of a relative INCLUDED 

7.1.16 Early return due to the death of a relative INCLUDED 

7.1.17 Advance of monetary funds abroad 1.500 € 

7.1.25 Kidnapping expenses 2.000 € 

7.1.29 Information service INCLUDED 

7.2.1 Theft and damage to luggage 500 € 

7.2.2 Delay in the delivery of checked baggage 150 € 

7.2.3 Search, location and shipment of luggage INCLUDED 

7.2.4 Sending of forgotten or stolen items during the trip 120 € 

7.3.2 Delay of travel at departure of the means of transport 60 €/6h., max.180 € 

7.3.3 Travel extension required 60 €/6h., max.180 € 

7.3.5 Loss of contracted services 180 € 

7.3.7 Delay of travel at arrival of the means of transport 180 € 

7.3.9 Loss of connections due to delay of the means of transport 250 € 
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7.4.1 Travel cancellation fees 600 € 

7.4.2 Refund for vacations not taken 3.000 € 

7.5.1 Help for relatives in the home of the hospitalized Insured 120 € 

7.5.2 Defense of criminal liability abroad 3.000 € 

7.5.3 Management fees for lost or stolen documents 180 € 

7.5.4 Legal information abroad INCLUDED 

7.5.5 Alternative transport due to loss of connections 400 € 

Complementary accident insurance INCLUDED 

Death 6.000 € 

Invalidity 6.000 € 

Complementary Insurance of Civil Liability 60.000 € 

 

Important Note: 

The cancellation guarantee must be contracted on the day of the reservation confirmation or 

MAXIMUM within 7 days after the reservation. 


